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FMCS Recognizes the Columbia Gas Companies

As a “Best Practice” Organization
PITTSBURGH, PA — The Federal Mediation and Conciliation Service (FMCS) today recognized the five Columbia Gas companies and their unions — the United Steelworkers of America (USWA); Paper, Allied-Industrial, Chemical and Energy Workers International Union (PACE); Utility Workers Union of America (UWUA) and Portsmouth Gas Workers Union Local 477 — as a “Best Practice Labor-Management” organization. 

Columbia Gas of Pennsylvania, Columbia Gas of Kentucky, Columbia Gas of Maryland, Columbia Gas of Ohio and Columbia Gas of Virginia are among the 10 energy distribution subsidiaries of NiSource Inc. (NYSE: NI). NiSource distribution companies serve 3.7 million natural gas and electric customers primarily in nine states and collectively they are the third largest natural gas distributor in the United States.

PACE, UWUA, and USWA represent Columbia’s operations personnel, and for almost a decade, the unions and the company have been strong advocates for alternative dispute resolution practices.  FMCS mediated contracts and grievances with the parties, and has trained almost 200 Columbia employees in interest-based bargaining techniques, effective communication methodologies and facilitation.  

Using the skills learned from FMCS training courses, and with FMCS grant funding, the companies and their unions formed labor-management committees.  The committees established a curriculum for training personnel to meet new requirements of the Department of Transportation.  The curriculum was developed in partnership with a Ph.D. technical curriculum writer, and those completing technical training classes earn Continuing Education Units (C.E.U.), which can be applied toward an on-line associate’s degree in applied sciences. So far, more than 600 employees have received this training.  

Columbia Gas and its unions have continued to promote their partnership at national conferences.  In 2002, they were recognized by the American Gas Association at its national training conference in San Francisco. Both sides acknowledged the importance of labor-management cooperation, and discussed the importance of alliances between union and management, and the value of employees in partnership roles.  

(MORE)

Wednesday, January 5, 2005

Page-2

In recognizing the partnership between the Columbia Gas companies and their unions as a “Best Practice Labor-Management Organization,” FMCS’s Director of Mediation Services John Pinto 
and FMCS Mediator Robert Ditillo praised the parties for their efforts in promoting and advancing cooperative labor relations, and at the ceremony, held in Canonsburg, PA. The parties received a plaque in recognition of their accomplishments.  

The U.S. Federal Mediation and Conciliation Service, created in 1947, is an independent U.S. government agency whose mission is to preserve and promote labor-management peace and 

cooperation. Headquartered in Washington, DC, with 10 district offices and more than 70 field offices, the agency provides mediation and conflict resolution services to industry, government agencies and communities.
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