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Assistance from Federal Mediation and Conciliation Service

Helped Achieve Agreements in 80 Percent of Cases

WASHINGTON, D.C. – About 80 percent of all labor-management negotiations involving assistance from the U.S. Federal Mediation and Conciliation Service (FMCS) were settled with agreements in fiscal year 2004, averting potentially disruptive work stoppages for thousands of companies and tens of thousands of workers in industries key to the economy and national security.

According to agency fiscal year-end figures, the total number of work stoppages declined from 289 to 271 in fiscal 2004, which ended Sept. 30.  The average duration of work stoppages was higher, at 60.3 days, but in large part due to the 141-day Southern California supermarket strike.  

Federal mediators were asked for their assistance in approximately 5,000 labor-management talks in fiscal 2004 out of a total of 18,493 collective bargaining negotiations nationwide. Federal mediators helped the parties reach agreements in 3,768 of those cases—an 80 percent settlement rate, consistent with previous years.  The most contentious issue continues to be health care costs.  In 55 percent of the agency’s cases, health care costs was an issue in contract negotiations.

The agency played a key role in helping parties reach agreement in a number of high-profile labor-management negotiations during the fiscal year. Among them was the Southern California grocery strike, SBC Communications, and Maytag.  FMCS is currently assisting the parties in contract negotiations in the hotel industry in San Francisco, Los Angeles and Washington D.C.     

“This has been another productive and successful year for FMCS,” said agency Director Peter J. Hurtgen. “FMCS has a long record of continuing accomplishment in assisting parties in conflict.  I am particularly impressed with the 80 percent settlement rate this fiscal year.  I want to thank the FMCS staff for their hard work and dedication.”
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The Federal Mediation and Conciliation Service, created in 1947, is an independent agency whose mission is to preserve and promote labor-management peace and cooperation. Headquartered in Washington, DC, with five regional offices and more than 70 field offices, the agency provides mediation and conflict resolution services to industry, government agencies and communities.
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