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FMCS Director and Deputy 
Assist Labor Relations Efforts in African Nations 
WASHINGTON, DC – Peter J. Hurtgen, Director of the U.S. Federal Mediation and Conciliation Service (FMCS), and FMCS Deputy Director Gary A. Cantwell are in Africa at the request of the U.S. State Department for meetings with government labor officials, academics and other leaders in the nations of South Africa, Swaziland, Botswana and Mozambique.
Hurtgen and Cantwell are visiting the African nations Sept. 18-Oct. 8 at State Department request in support of international labor standards and to increase understanding of the U.S. model for labor dispute resolution.  While in South Africa, they will speak at a training seminar on labor issues for State Department foreign service nationals, conducted by the U.S. Department of Labor Bureau of International Affairs.    
In meetings with leaders in the African nations, Hurtgen will discuss the importance of sound labor relations in the face of intense global competition and the great impact of technological change on the workplace.  The FMCS Director also will discuss the role and function of the FMCS in the U.S. economy, particularly: (1) the voluntary process by which FMCS mediators become involved in disputes; (2) various mediation techniques; and (3) services that FMCS mediators provide to labor and management in the area of dispute resolution and prevention.

The FMCS officials arrived in Gabarone, Botswana Saturday for meetings with the Botswana Federation of Trade Unions, the Botswana Department of Labor, the Botswana Institute for Development Policy Analysis, the Botswana Industrial Court and the University of Botswana. From there they are to travel to Mbabane, Swaziland for a seminar on labor issues at the Mbabane American Center. In Maputo, Mozambique they will meet with Labor Ministry officials, the U.S.-Mozambique Chamber of Commerce, labor union representatives and university academics before traveling to Johannesburg, South Africa for a final round of meetings. In Johannesburg, they will meet with the South African Commission for Conciliation, Mediation and Arbitration; the National Economic Development and Labor Council; the Congress of South Africa Trade Unions; university academics; and representatives of the International Labor Organization.  

The U.S. Federal Mediation and Conciliation Service, created in 1947, is an independent U.S. government agency whose mission is to preserve and promote labor-management peace and cooperation. Headquartered in Washington, DC, with 10 district offices and more than 70 field offices, the agency provides mediation and conflict resolution services to industry, government agencies and communities.
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