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Verizon, CWA and IBEW
Reach Tentative Agreement

WASHINGTON, D.C. – Verizon Communications, Inc. and its employee unions, the Communications Workers of America (CWA) and the International Brotherhood of Electrical Workers (IBEW), have reached tentative agreement on five-year contracts applicable to all Verizon facilities in the company’s 13-state service area, according to the federal mediator in the negotiations, Peter J. Hurtgen, Director of the Federal Mediation and Conciliation Service (FMCS). 

The contracts cover approximately 78,000 technicians, service representatives and operators in the Northeast and Mid-Atlantic regions. Company and union representatives disclosed details of the agreements at an FMCS joint teleconference today (September 4, 2003).

“I want to commend all the parties involved in these difficult negotiations. I think everyone was mindful of the enormous stakes, not just for labor-management in this situation, but for its potential effect on telecommunications in the Northeast and Mid-Atlantic,” Hurtgen said.  “I think everyone involved recognized how vital it was to reach agreement, and all the parties conducted themselves accordingly. The parties came to the table in good faith, and dealt responsibly with some very complicated issues on both sides, and they are to be commended for it.”   

Hurtgen quoted estimates by independent economists Tom Kochan of the Massachusetts Institute of Technology and Harry Katz of Cornell University that a strike would have cost a minimum of $16 million a day in lost wages. In 2000, an 18-day strike led to a backlog of 250,000 repairs and new phone orders that took months to process, the FMCS Director said. “It’s very hard to quantify what the total impact of a work stoppage would be, but clearly, this is a situation that we wanted to avoid,” he said. 

“These are challenging times for both labor and management, and I can’t say enough about the willingness of both sides to look for solutions to the tough issues that we see in telecommunications as well as other high-tech industries,” Hurtgen said.
(more)

The Federal Mediation and Conciliation Service, created in 1947, is an independent agency whose mission is to preserve and promote labor-management peace and cooperation. Headquartered in Washington, DC, with five regional offices and more than 70 field offices, the agency provides mediation and conflict resolution services to industry, government agencies and communities. 
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