Equal Employment Opportunity

Alternative Dispute Resolution Program Feedback Report

The primary purpose of the Equal Employment Opportunity Alternative Dispute Resolution Program is to provide an alternative procedure for the resolution of EEO complaints, while guaranteeing due process in the regulation and legal arenas to all parties involved. This program is specifically intended to assist parties in developing a mutually agreeable resolution by being actively involved in the problem solving and resolution efforts. This report will assist us in evaluating the effectiveness of the program. You recently participated in the program and your feedback would be greatly appreciated.

1. I participated in the program as: AGGRIEVED PERSON/COMPLAINANT

DESIGNATED MANAGEMENT OFFICIAL

REPRESENTATIVE               UNION OFFICIAL               OTHER_______________

2. I am:                                     FEMALE                                MALE

3. My position is:                      SUPERVISORY                    NON-SUPERVISORY           N/A

4. I am:     HISPANIC          ASIAN AMERICAN          NATIVE AMERICAN

                WHITE                BLACK                               OTHER____________________

On a scale of 1 to 5, with 1 representing “Strongly Agree” and 5 representing “Strongly Disagree”,

Please circle the most appropriate rating for items 5 through 9 below.

Strongly Agree                                                                                                                       Strongly Disagree

                        1                           2                            3                            4                           5

5. I was provided a clear explanation of the program by the EEO Official before the mediation session.

Strongly Agree                                                                                                                       Strongly Disagree

                        1                           2                            3                            4                           5

6. The mediator(s) conducted the session(s) in a fair and impartial manner.

Strongly Agree                                                                                                                       Strongly Disagree

                        1                           2                            3                            4                           5

7. Both parties were given an opportunity to fully present their views.

Strongly Agree                                                                                                                       Strongly Disagree

                        1                           2                            3                            4                           5

8. The parties to the complaint cooperated in resolution efforts during mediation.

Strongly Agree                                                                                                                       Strongly Disagree

                        1                           2                            3                            4                           5

9. I would recommend this program to others.

Strongly Agree                                                                                                                       Strongly Disagree

                        1                           2                            3                            4                           5

Additional Comments_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

This two-page form should be sent to the Intake Counselor or EEO ADR Program Coordinator as noted below:


TELEPHONE

612-725-3472


FAX:


612-725-3239


MAIL:


US Department of Homeland Security





Immigration and Customs Enforcement

Headquarters, Office of EEO- Twin Cities,





Attn: EEO ADR Program Coordinator





1 Federal Drive





Ft. Snelling, MN 55111-4007

